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Handrail Cleaning & Polishing

The following are recommendations for a proper handrail cleaning program. Daily or weekly cleaning maximizes the handrail’s 
operating efficiency and service life and promotes a satisfying ride for pedestrians. The handrail underside requires extra 
attention as it can accumulate dust from the handrail guides.

Start from centre and wipe outwards including underside.

Wipe to inside edge 
of underside

start
here

Cleaning Schedule:
New Handrails: Clean immediately following installation

Existing Handrails: Daily or weekly is recommended

New Rubber Handrails: 
Always clean the rubber cover of all protective wax 
and installation grime after installation of a new 
EHC handrail by following the cleaning and polishing 
instructions above.

 Cleaning Instructions:

• �Apply cleaner to a damp cotton cloth or spray 
directly onto the handrail and wipe across handrail 
face, paying special attention to handrail underside. 
Wipe cleaner off of the handrail with a damp cloth. 

• �For handrails that need extra attention, use a non-
abrasive nylon plastic scouring pad soaked with EHC 
Handrail Cleaner. Warning: aggressive scouring may 
damage the handrail surface.

• �Rotate the handrail around the escalator or walk 
until entire handrail has been cleaned. Clean entire 

Warning:
Do not use abrasive cleaners or amonia since they will damage the handrail’s surface finish. Do not use wax and other lubricants to 
improve the sliding ability of the handrail. If the lubricants come into contact with the drive sheave, the handrail will begin to slip. 

handrail before polishing.

Polishing Instructions:

• �Spray EHC Handrail Polish liberally onto a dry soft cotton cloth. Wipe generously across the surface of handrail 
rubber cover and allow to sit for 1-2 minutes.

• �Using a fresh cotton cloth, remove excess polish using a light circular motion until handrail no longer feels “greasy”.

• �NOTE: Thermoplastic (NT) handrails do not require polishing.


